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A message from Renascent’s CEO and 
Board Chair
Every day at Renascent, our staff go above and beyond to help people receive the life-
changing addiction treatment they desperately need. Each day is comprised of countless 
actions and interactions which illustrate the exceptional care that we provide, as well as  
our collective commitment to Renascent’s Mission.

This year, our 2023/24 Annual Report’s theme is “One 

Day at a Time”. It’s a common phrase used in the 

12-step recovery community that serves as a 

reminder of how daily consistency, focused on the 

present moment, yields long-term results. Through 

this poignant theme, our Annual Report captures 

how Renascent puts clients first – every single day. 

Guided by our values, it is through efforts – grand 

and small – that we help ensure clients receive the 

best care and experience possible. 

Over the last fiscal year, we are proud to have served 

803 clients through our intensive live-in treatment 

program. That’s the highest number of clients we 

have served in our centres since the COVID-19 

Pandemic began in 2020. Our innovative Virtual 

Intensive Treatment Program has grown as well, 

increasing the accessibility of addiction treatment for 

people across Ontario. This is good news for the 

communities we serve, as the need for our treatment 

programs and services continues to increase due to 

the addiction crisis. 

To help clients receive the best chances for long-

term recovery, this past year we continued to build 

essential partnerships with community organizations. 

Many partners provided with transitional housing, 

mental health and medical care, cultural enrichment, 

employment and vocational support, as well as other 

scaffolding programs and services that greatly 

benefited our clients’ recovery. We extend our 

deepest heart-felt appreciation to the many partners 

and volunteers who provide this essential community 

assistance for our clients. 

Our donors are of critical importance to our service 

delivery, as well. Corporate and individual donors 

alike, generously help us ensure that cost is never a 

barrier for people who need treatment. Through their 

gifts, our programs and services can make all of the 

difference for people directly impacted by addiction 

and their families.

Our many champions – staff, donors, volunteers, 

partners –  continue to rise to the occasion, to 

ensure we are able to have a meaningful impact with 

those who rely on us for life-saving care. Their 

support enables us to bring unparalleled compassion, 

empathy, and tremendous knowledge and 

experience to their work. 

We are greatly encouraged about the path Renascent 

is on and remain committed to delivering the highest 

quality treatment to everyone who seeks our care, 

one day at a time.

Laura Bhoi 
CEO 

Renascent Fellowship & 

Renascent Foundation

Karen Martin 
Chair, Board of Directors 

Renascent Fellowship &  

Renascent Foundation
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8:09 AM 

Getting people the help they  
desperately need
Lisa Hansar checks her morning emails, and the first one includes a note with familiar 

desperation.

It reads: “Hello, This is perhaps the hardest email I have ever had to send. I’m 

addicted to meth and need help. If I don’t get off this I will die. Please help me. - Alex”

The email came in via info@renascent.ca – a group email distribution list which 

ensures that every member of staff at Renascent’s Client Care and Access Centre 

receives all general inquiries from the public about addiction treatment. Lisa lets  

the team know she’ll reach out to Alex with help.

Whether by phone, online message, or email, Renascent’s Client Care and Access 

Centre team responds to tens of thousands of inquiries each year. Sometimes the 

person reaching out is struggling with addiction, but often it’s a loved one who is 

looking for help for someone they care deeply for. 

Working seven days a week, the team of addictions counsellors is compassionate, 

skillful, and knowledgeable. Each team member is highly qualified and has  

lived experience with addiction themselves. Driven by their values and personal 

commitment to helping people recover from addiction, they go above and  

beyond the call of duty to ensure everyone who reaches out receives help.

This year, Renascent’s Client Care and Access Centre team had nearly  
30,000 touchpoints with people and their loved ones, assessing treatment  
needs, coordinating care and providing information about Renascent’s  
life-changing programs.Photos below:

Renascent’s Client Care 

and Access Centre team  

is the first point of contact 

between the public  

and life-saving addiction 

treatment.

mailto:info@renascent.ca
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10:00 AM 

Providing trauma-informed 
care through Seeking Safety
Addictions Counsellor, Martha Williams stands at the front of the group therapy 

room at Renascent Graham Munro Centre (Munro Centre), ready to lead today’s 

session. Keen and nervous faces look back at her. 

“How is everyone doing today?” she asks. The responses vary. They range all the way 

from “great” to “not good at all.”

Today’s group session covers the topics “How to cope with triggers” and “How to 

make changes.” Both are essential subjects that help clients battle addiction in the 

short and long-term. The first topic is based on the Seeking Safety methodology, 

and the second is anchored in Cognitive Behavioral Therapy and recovery education.

In 2023, Renascent’s live-in treatment centres began implementing Seeking Safety, a 

program designed to help people who have experienced trauma develop healthy 

coping skills and establish safety in their lives. Paired with recovery education and 

group counselling, Seeking Safety benefits Renascent’s clients by improving their 

sense of well-being and resilience, increasing their self-awareness, and encouraging 

connection.

“Seeking Safety has been well-received by clients. Through these daily sessions, 

clients gain essential tools to foster immediate safety and long-term recovery. By 

emphasizing practical coping skills and personal empowerment, we are helping 

clients control over their lives and build resilience, while offering hope and support 

for a brighter future,” said Lateasha McIsaac, Manager, Munro Centre

Seeking Safety was integrated into Renascent’s live-in treatment centre 
programming, ensuring a holistic approach to addressing substance abuse and 
trauma concurrently. 

Right photo: Addictions Counsellor, Martha Williams delivers a morning  

group therapy session at Renascent Graham Munro Centre.
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11:45 AM 

Thanking our  
incredible donors

“Hello, It’s Luisa from Renascent Foundation calling,” said a chipper voice on the 

other end of the phone. “I’m calling to thank you for your generous donation. It 

helps us save lives and we appreciate it more than we can ever express.”

Weekly, Luisa Schifitto and other members of the Renascent Foundation  

team, reach out to donors to thank them for their support. Every donor receives  

a personalized ‘thank you’ call, and those they are unable to reach receive a 

handwritten card in the mail.

Luisa, who is Renascent’s Donor Relations and Events Officer, enjoys connecting 

with donors. Each call has a personal meaning. 

Eight years ago, Luisa lost her older brother to substance abuse. He was 45 years  

of age. Having such a personal connection to addiction makes each donor 

interaction even more meaningful.

Every donation – amounts big and small – helps Renascent’s teams care for  

clients. Through events, corporate sponsorships, personal solicitation, and a host  

of other fundraising initiatives, The Philanthropy team brings in donations that  

help people who cannot afford the cost of treatment find recovery. The team is 

extremely thankful for each donor’s support. 

This year, Renascent Foundation raised more than $650,000 to help support 
Renascent’s programs and services. Donations bridge the gap between the  
government funding Renascent receives for its live-in intensive treatment 
program and the cost of delivering care. They also support Renascent’s 
Continuing Care, Family, and Children’s Programs – all essential programs  
that enable our full continuum of care.

Photo above:
Luisa calls a donor  

to express gratitude  

for their gift.
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1:10 PM 

Coordinating care for clients  
from the Northwest Territories
Isaiah Gayle hits “send” on an email to the treatment  

team at Renascent Graham Munro Centre. A client from  

the Northwest Territories has confirmed their travel itinerary  

and will be arriving at the centre for addiction treatment in  

the coming days. Preparation has begun for the client to be 

admitted and see an in-house physician after they arrive. 

Over the preceding weeks, Isaiah and his team developed  

a strong rapport with this client. It’s an important part of  

the job, especially when serving clients from Northern  

Canada who are travelling a very long way – leaving behind 

everything that is familiar – to participate in life-saving care. 

This client is one of many who made the voyage to 

Renascent’s treatment centres for care, funded by the 

Government of Northwest Territories. In that region of 

Canada, there is limited access to addiction treatment  

and Renascent is proud to help support the recovery of  

those who need it.

Isaiah, who is Renascent’s Manager of Community Relations 

and Partnerships, leads a team responsible for supporting  

and coordinating the clinical needs of employees while also 

working to meet the organizational needs of the referring 

employer or institution. They appreciate that clients who are 

trying to cope with addiction and concurrent mental health 

disorders may have more complex care needs. They often 

coordinate client admissions into withdrawal management, 

travel to and from treatment, post-treatment support referrals,  

and maintain regular updates with employers. 

Last year, Renascent served hundreds of people through  
our corporate partnerships. Renascent’s growing 
collaboration with a multitude of organizations builds 
treatment pathways and access beyond our provincially 
funded capacity. These partnerships open doors for 
marginalized groups, create coordinated access to 
treatment through employers/disability management,  
and expands the options for members in our community  
to get the help they need.

Photo below: 
Program Assistant, Candace Goss delivers a  

group session where she discusses Indigenous 

teachings, practices, and approaches to recovery.  

It’s a peer-lead group, where she also shares her  

story of experience, strength, and hope.
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1:58 PM 

Making recovery more  
accessible to Ontarians 
through Virtual Care
Wendy Edmeades adjusts the camera  

on her laptop before beginning her  

next client assessment. As an Addictions 

Counsellor for Renascent’s Virtual 

Intensive Treatment Program (VITP), 

Wendy completes client assessments  

at seven-day intervals. Today’s 

assessment is being held 14 days  

after this client began treatment. In  

this session, Wendy will work 

collaboratively with the client to 

determine the key goals that will 

comprise their treatment plan.

Developed to address the growing need  

for addiction treatment and the limited 

in-patient capacity brought on by the 

COVID-19 Pandemic, VITP has grown 

and evolved to serve an increased 

number of people across Ontario. The 

online program offers a higher level of 

accessibility since clients can complete  

it anywhere that they have an internet 

connection.

“Clients have attended our program  

from sober-living homes, shelter  

spaces, and detox centres,” said Wendy. 

“We even had clients ask their social 

worker to arrange a loaner laptop for 

use so that they could attend the 

Program. It’s interesting to see how 

clients who seem to be very intimidated 

by the internet and computers, become 

relatively savvy over the course of the 

program.”

Over the last fiscal year, the program 

underwent further development aimed 

at enhancing the client experience.  

The Program’s assessment process  

was redesigned to put more emphasis 

on developing individual treatment plans, 

and the VITP and Continuing Care teams 

was strengthened to ensure the best 

possible support for clients attending the 

six months of aftercare.

Photo above:
Wendy Edmeades  

at Renascent Lillian and 

Don Wright Family  

Health Centre.
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Journey from innovative idea  
to government-funded program

Since its inception, Renascent’s Virtual Intensive Treatment Program (VITP) has served over 1,000 people, 
diverting many of these individuals from long wait-lists for care and serving individuals from across Ontario.

2020-2021
An innovative idea is born: Renascent Team develops an intensive virtual addiction 

treatment program in response to COVID-19 Pandemic restrictions and growing wait 

times. Modelled after Renascent’s established live-in treatment and adapted for virtual 

outpatient delivery, the original pilot program was funded through Renascent  

Foundation. 161 people were served.

2021-2022
VITP is launched as Ontario Ministry of Health funded Pilot: Renascent partnered with  

the Ontario Shores Research Team; and under direction of Dr. Simone Arbour, they led a 

Program Evaluation. The Program’s capacity grew. 291 people were served.

2022-2023
Program Evaluation progressed: This included a program fidelity assessment, 

evaluation of client satisfaction and treatment outcomes before and after treatment,  

as well as a six-month post treatment follow-up. The Program’s capacity continued  

to grow. 331 people were served.

2023-2024
Program Evaluation was completed and showed the Program was well-aligned  

with the established best practices for Virtual Intensive Treatment Programs; clients  

indicated high satisfaction rate (98%); and significant reduction in substance use  

and harms from substance use was seen across clients. See full Program Evaluation Report.  

334 people were served.

First quarter of 2024
Approved for Ongoing Provincial Base Funding: Renascent VITP received ongoing 

provincial base funding starting April 1, 2024, ensuring this innovative treatment program 

is there for the future. 

https://renascent.ca/wp-content/uploads/2024/09/Renascent-VITP-Program-Evaluation-Final-Report.pdf
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2:30 PM

Making client-centred  
and data-informed decisions 
to enhance care
On his way to his desk, Alessandro Motta 

walks past a staff bulletin board where 

the high-level results of Renascent’s last 

Ontario Perception of Care (OPOC)* 

Tool for Mental Health and Addictions 

survey are posted. Monthly, he prepares 

this report among many others, for 

sharing with various internal and external 

stakeholders.

Alessandro is Renascent’s Manager of 

Program Quality, Measurement, and 

Improvement. It’s a role that was created 

in the last year to further inform and 

drive Renascent’s quality improvement 

initiatives. And although Alessandro is 

not new to Renascent (he’s been with 

the organization since 2015), it’s a role 

that he is excited about.

Sitting on the organization’s Health and 

Safety; Diversity, Equity, and Inclusion; 

Electronic Health Records Project, and 

Client Programs Quality Committees, 

Alessandro has a unique line of sight to 

how the organization stacks up in a 

number of key areas. The data 

Renascent collects informs client care 

– among other areas – as Alessandro 

uses it to gain insights into the impact of 

our programs and services, and as a 

decision-making and measurement tool. 

With this data as a backdrop, he 

collaborates with program managers 

and leadership to identify opportunities 

to meet the ever-changing and complex 

addiction and mental health needs of 

Renascent’s clients.

“Renascent’s commitment to evidence-

based practices, building and 

strengthening processes around data 

collection, measurement, and analysis 

support our organization’s ambitious 

Mission,” said Alessandro. “In my role, I 

have the opportunity to support a 

number of strategic initiatives – all of 

which impact client outcomes and care.”

Photo below:
Alessandro stands next to 

a summary of Renascent’s 

Ontario Perception of 

Care (OPOC) results.

OPOC Survey Client feedback:

98.6% of clients felt  
welcome from the start.

97.2% of clients found staff 
knowledgeable and competent.

98.5% of clients felt  
that staff believed they could 

change and grow.

*�OPOC specifically is a standardized tool 
which captures clients’ perceptions of the 
care they receive. The information across 
several quality domains is collected to 
help service providers in Ontario identify 
areas of strength on which to build and 
areas of improvement.
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3:30 PM

Helping clients protect their 
recovery after treatment
In all that he does, Michael LeBlanc 

creates an environment of safety for 

clients. Whether you are attending one 

of the Continuing Care sessions that he 

leads online or are dropping into his 

office at Renascent Paul J. Sullivan 

Centre (Sullivan Centre), Michael exudes 

the warmth of a close friend. His 

surroundings match – the visitor’s chair 

in his office is perfectly soft and pride 

flags are visible on his office door and 

other locations inside.

As a Continuing Care Counsellor for 

Sullivan Centre alumni, Michael sees 

clients when they are most vulnerable to 

relapse – that is, during their first few 

weeks after treatment. He is among four 

other counsellors who provide weekly 

group counselling sessions virtually, with 

a focus on relapse prevention and 

education. Sessions last 20 weeks post 

intensive treatment (with the option of 

an additional six weeks for those who 

need extra support), and cover essential 

topics such as high-risk situations, 

triggers, and spirituality.

“We meet clients where they are at in 

their recovery. Every week we assign 

homework and go through previously 

assigned work to ensure clients have the 

opportunity to learn and ask questions 

related to their own recovery,” says 

LeBlanc, who has almost eight years of 

continuous sobriety. He too is a Sullivan 

Centre alumni. “I share my own recovery 

story with clients and they find it 

inspirational to see that someone can 

transcend those challenges.”

To help intensive treatment clients 

understand the value of aftercare, 

Michael spends time with Sullivan 

Centre clients before they graduate. He 

has an open-door policy, inviting them 

in to discuss their post-treatment plan 

and answer any questions they may 

have about life after live-in treatment.

Last year, 433 clients were admitted 
into Renascent’s Continuing Care 
Program. Clients who are unable to 
afford the cost of this Program are able 
to apply for a bursary through 
Renascent Foundation. 

Photo above:
 Addictions Counsellor, 

Michael LeBlanc, stands 

next to his office door.
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4:45 PM

Fostering healing and lasting 
connections for children
The day’s last group session is about to end and Cassandra Switzer is looking forward 

to what will come next. Today, she led children through fun, therapeutic sessions to 

help them develop the skills and understanding to achieve their own recovery from 

their parent’s addiction. Once the current session ends, she will quietly observe how 

the personal connections the children formed earlier in the day, evolve into natural 

bonds of friendships, now that everyone has free-time. It’s one of Cassandra’s 

favourite moments at these retreats.

“The children who attend Renascent’s Children’s Program retreat really enjoy being 

together and become close friends,” said Cassandra who is one of the Program’s 

Addictions Counsellors. This is especially important because connection is a key 

aspect of the healing and recovery process.

The retreat is one component of Renascent’s Children’s Program which also includes 

a weekly online check-in group, weekly virtual group sessions for the program’s 

alumni, as well as one-on-one counselling – all for teens and younger children.

Over the last year, Renascent hosted two Children’s Program retreats; one at the 

Salvation Army’s Jackson Point location – a serene environment that allows for 

meaningful family time and enjoyable outdoor leisure activities. Parents and their 

children attend the three-day or four-day retreat, participating in separate sessions 

that are specifically tailored to their needs. The time proves to be an unforgettable 

experience of connection, community, and support.

32 people participated in Renascent’s Children’s Program last year. The  
Program is funded through the generosity of Renascent Foundation donors. 
Children spend time learning about addiction, receiving critical support, and 
connecting with peers in nurturing online and in-person environments.

“�It’s difficult for children 
to talk about their 
challenges. After 
spending time together 
at the retreat, they learn 
to share their feelings 
and learn that others are 
going through similar 
experiences,” said 
Cassandra. “They realize 
that they don’t need to 
feel alone or judged.”

Photo above:
Addictions Counsellor, 

Cassandra Switzer helps 

children develop healthy 

coping skills in a fun 

learning environment. 
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5:30 PM 

Helping family members navigate  
their own recovery
David Russell fondly reminisces about a proud moment he 

experienced on the job. He received an email from a former 

client’s parents which began with, “Thank you for all that 

you’ve taught us. Here’s what we’ve learned…”

Included in the email was a Word document that  

showcased the vast amount of knowledge the couple gained 

by attending Renascent’s four-week Essential Care Family 

Program, and the feelings they experienced throughout their 

journey. David was thrilled to see how much healing they had 

experienced and how they applied the tools they gained in 

their time together.

Delivered over four weekly, hour-long sessions, the Program 

aims to help the family members and loved ones of people 

who struggle with addiction find healing. It’s an eye-opening 

journey for many, especially since most participants are not 

fully aware of the impact their loved-one’s addiction has/had 

in their own life.

“People often come into this program with their family 

member’s recovery as their primary concern. Finding ways to 

slowly and gently shift that perspective so they realize they 

need their own recovery, is an incredible task,” shares David. 

“We grant participants the space to share their hopes and 

concerns for their loved ones. We also provide them tools 

and new language to use so that they can find healing and 

face the road that lies ahead – regardless of whether their 

loved one recovers.”

As a Renascent Alumni and a person who has lost a loved  

one to addiction, David naturally brings empathy to his role. 

He understands both perspectives deeply.

Like other Renascent Family Program Counsellors, David 

offers one-on-one sessions to provide additional support for 

those who need a bit more help. He also recommends that 

clients stay connected to their peers through weekly Family 

Alumni Meetings and Al-anon Meetings in the community.

“This is about being with like-minded people who relate to 
what you’re going through.”

Last year, 273 parents, siblings,  
partners, and participated in  

our Essential Family Care Program.
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To attend a Renascent  
All Alumni Online 

Meeting, held on the  
last Wednesday of every 
month at 7:30 p.m. ET, 

visit renascent.ca/alumni/
alumni-meetings.

7:20 PM

Connecting and inspiring 
alumni across our programs
Debra Henry looks at the time on her computer. In five minutes, she will open the 

Zoom meeting room and welcome alumni from across Renascent’s programs to 

participate in the organization’s All Alumni Online meeting. As an Addictions 

Counsellor for Renascent’s Virtual Intensive Treatment Program and as the meeting’s 

facilitator, hosting these meetings is something she looks forward to.

Tonight’s speaker is Alex H., a Renascent alumni who has over one year of 

continuous sobriety. Alex understands the value of these types of events for people 

in recovery and sees them as an opportunity to inspire others.

“We can all relate to the experiences of others. While our stories may not be identical, 

other alumni can still see themselves in my experience of drinking and using. They 

can also gain something from hearing about where I was then and where I am now,” 

shares Alex. “They’ll get to see that this path of 12-step recovery works and its 

rewards are limitless. My life is completely different from what it was before.”

These meetings were started during the last fiscal year, to serve as a meaningful  

point of connection for Renascent Alumni from across our live-in and outpatient 

programs. At each meeting, one Renascent alumni shares their story of experience, 

strength, and hope, then guests are invited to ask questions. The dialogue that 

follows is full of insights that guests can draw from to aid their own recovery.

With Renascent serving clients spanning Ontario and the Northwest Territories, 

building points of connection with each other and our organization is important. 

This is especially true in communities where recovery meetings are limited.

“It’s a meeting alumni won’t want to miss because people who are successful in  
the programs of 12-step recovery share their insights and knowledge,” said Debra. 

“The acts of listening and learning are priceless.”

Click below to read  
Alex’s recovery story.

https://renascent.ca/alexs-story-becoming-the-best-version-of-myself/
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Renascent  
Foundation  
Signature Events

Our annual Road to Recovery 
Walk/Run Fundraiser
Under perfectly sunny skies, a record number of walkers participated in 

Renascent’s 2023 Road to Recovery Walk/Run. The annual fundraising event  

was a great success, surpassing its fundraising goal by raising $12,300.

“We are incredibly grateful for this event’s many participants and donors, who  

raised funds that Renascent will use toward our life-changing programs,” said  

Laura Bhoi, CEO, Renascent. “The importance of this cause and the impact of  

our supporters cannot be understated. Everyone’s tremendous efforts and  

their donations help us ensure that the cost of treatment is not a barrier for  

those who need addiction treatment.”

The group walk, which was held on June 10, 2023 at Tommy Thompson Park in 

Toronto, saw a record number of teams and participants. Attendees completed  

a five-kilometer walk, which provided stunning views of Toronto’s skyline. 

Afterwards, participants were invited to enjoy lunch at the Keating Pub and  

Grill, located on the city’s waterfront.

“We are overwhelmed by everyone’s outstanding support and commitment to this 

event. Now in its fourth year, it warms our hearts to see Road to Recovery Walk/

Run grow in size each year,” said Tania Archer, Director of Business Development 

and Philanthropy. “We are grateful to all of the alumni, donors, family members, 

staff and board members who made the day memorable.”

Since Renascent Road to Recovery started,  
the event has raised more than $105,000  
for Renascent’s Mission.
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Our 29th Annual Recovery 
Shot Golf Tournament
Golfers took to the green for Renascent’s 29th annual Recovery Shot golf 

tournament, raising a total of $207,000 at the sold-out event. Over 140 golfers 

participated at the tournament, held on September 20, 2023 at Angus Glen Golf 

Club in Markham, in support of Renascent’s life-saving addiction recovery programs.

“It’s great to see a growing number of people support Recovery Shot and Renascent’s 

Mission. We’re incredibly pleased to sell out the course this year and are thrilled 

guests had a memorable day,” says Guy Bonnell, Tournament Chair. “Each person’s 

participation and every sponsorship Renascent Foundation receives is powerful; they 

bring about a life-saving transformation for the clients Renascent serves.”

The day included delicious food, silent and live auctions, a 50/50 draw, prizes, games, 

and moving alumni stories. Renascent alumni and SportsNet host, Justin Bourne, 

also returned to emcee the dinner portion of the event.

Through Recovery Shot, Renascent Foundation raises funds that help remove the 

barriers many people face in accessing addiction treatment. The generous support 

the tournament receives through donations from private individuals and 

corporations help people recover from drug and alcohol addiction, rebuild their lives, 

and reconnect with their community.

“It was heartwarming to see the tremendous support we received at this year’s 

Recovery Shot Golf Tournament,” said Laura Bhoi, CEO, Renascent. “Our teams are 

deeply committed to our Mission and work tirelessly toward making life-saving care a 

reality. Renascent has always played a critical role in providing high-quality addiction 

treatment to those in need, and through the generous support of our individual and 

corporate donors we can continue to provide care to those who seek our help.”

To date, the tournament has raised over  
$3 million to support addiction recovery.
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By the  
Numbers 
(2023/2024)

1,871 enrollments
across all of Renascent’s  

live-in and outpatient  
treatment programs.

803 people 
were admitted into intensive 

inpatient/live-in treatment in our 
treatment homes.

334 people 
were admitted to treatment  

in our Virtual Intensive  
Treatment Program.

We delivered a total of

21,499 patient days. 
Patient days represent the combined length  

of stays for each of the individuals served via our  
inpatient treatment program.

Our Client Care  
and Access Centre team made

over 29,632 connections 
(phone calls and emails)  

with people looking for support.

433 people
participated in our  

Continuing Care Program.

273 people
(parents, siblings, partners, and 
loved ones) participated in our 
Essential Family Care Program.

28 children
participated in our  

Children’s Program.

Entering Renascent’s doors has given me and  
my family our lives back. I feel complete again. 
Thank you. BREE, RENASCENT ALUMNI
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2024 vs 2023 Revenue at a Glance  2024 vs 2023 Expenses at a Glance

2024 20242023 2023

Financials and Reporting
Renascent Foundation Inc. Statement of Revenue and Expenses  
(year ended March 31)

2024 2023

Revenue $ $

  Donations  439,407 6.80%  503,114 8.62%

  Fees for services  4,840,474 74.91%  4,131,678 70.80%

  Essential Family Care  210,560 3.26%  195,980 3.36%

  Special events  203,240 3.15%  246,035 4.22%

  Rental income  731,525 11.32%  731,525 12.54%

  Miscellaneous  36,623 0.57%  27,470 0.47%

Total:  $6,461,829 100%  $5,835,802 100%

Expenses

  Grant to Renascent Fellowship  872,290 13.96%  1,240,544 19.50%

  Treatment centres  3,933,781 62.94%  3,723,417 58.54%

  Special events  93,737 1.50%  148,475 2.33%

  Annual giving  299,062 4.79%  224,370 3.53%

  General Administration  403,956 6.46%  464,336 7.30%

  Insurance  2,513 0.04%  2,386 0.04%

  Property tax  22,905 0.37%  17,588 0.28%

  Interest on long term debt  133,395 2.13%  54,891 0.86%

  Amortization  488,173 7.81%  484,454 7.62%

Total:  $6,249,812 100%  $6,360,461 100%

Revenue over Expenses  $212,017 -$524,659 
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2024 vs 2023 Revenue at a Glance  2024 vs 2023 Expenses at a Glance

2024 20242023 2023

Financials and Reporting
Renascent Fellowship Statement of Revenue and Expenses  
(year ended March 31)

2024 2023

Revenue $ $

  Toronto Central LHIN - operations  4,233,456 49.79%  4,021,283 46.90%

  Grants from Renascent Foundation  872,290 10.26%  1,240,544 14.47%

  Ministry of Health –   –    88,083 1.03%

  Other income  72,926 0.86%  27,395 0.32%

  Service Provision fee  3,323,412 39.09%  3,197,364 37.29%

Total:  $8,502,084 100%  $8,574,669 100%

Expenses

  �Men’s Live-in, Outpatient,  

and Continuing Care Treatment  4,126,881 48.54%  3,897,642 45.46%

  �Women’s Live-in, Outpatient,  

and Continuing Care Treatment  1,998,055 23.50%  1,997,675 23.30%

  Family Program  432,753 5.09%  449,271 5.24%

  Alumni Service  13,750 0.16%  77,612 0.91%

  Access Center  683,257 8.04%  905,020 10.55%

  Outpatient (Vitual Program)  1,247,388 14.67%  1,247,450 14.55%

Total:  $ 8,502,084  100%  $8,574,669 100%
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Donors (organizations and foundations)
Thank you to the many individuals, groups, and organizations who have donated  
to Renascent Foundation over the past year. We are grateful for their generosity.

2M Law
Air Canada
Alpha House
Ana Pascos Portrait Artist
Applause App Quality Testing
Art Gallary of Ontario
Black Creek Pioneer Village 
CAA Club Group
Canadian Tire
CHUM Charitable Foundation
Cliff Investments
Climatemp Systems Ltd.
Comeback Snacks Inc
Coverall Roofing
Cucinato 
CUPE Local 4092
C-Works Inc.
David Cinelli Inc
David Roberts Foods
Dollarama Canada
Elle TO Fitness
F45 - Leslieville 
F45- Danforth
Ford Motor Company Canada
GDEV Consultants Inc
GFL
Give Foundation
Green Sheild Canada
Habitual Fitness and LifeStyle 
Hockey Hall of Fame 
Hot Docs
IBEW Local 353
Iron Workers 721
Ironworkers Local 721
Jewish Community Foundation
Lear Corporation
Leslie Myers Medicine Professional Corporation
Little Canada
Little Rays Nature Centre
Live Nations
Made Good
Magna International Inc.
Manulife
Manulife  Financial
MCAP
McEwan - Shops on Don Mills
Mississauga of Scugog Island 
MLB
MLSE
Nobleton Security

Oakville Community Foundation
Oasis Addiction Recovery Society
Odette Federer Family Foundation
Ontario English Catholic Teachers Association
Ontario Science Centre
Patagonia
Paul Mulvihill Charitable Foundation
PayPal Giving Fund Canada
Pepsi Cola Canada Limited.
Profire Safety
Putting Edge Scarborough 
Queen Mother CafÈ
Random House Publishing
Ristech Automated Library Technology 
ROM - Royal Ontario Museam 
Sage Health & Wellness
Sanford Shessell Professional Corp
Stancorp
Staying Clean Soap & Candle Company Inc.
Street Graffiti Solutions
Street Graffiti Solutions 
Sunville Print Co
TEBIAS
The Estate of William Joy
The Keg 
The Lloyd and Gladys  Fogler Foundation
The Williams Wilson Sherport Foundation 
The Norman & Margaret Jewison  

Charitable Foundation
The Peter Gilgan Foundation
The Shoebox Project for Women
The Silent Auction Company
The Theatre Centre
Toronto Community Foundation
Toronto Police Association 
Total Renovations
Total Signs 
Unifor 222
UNIFOR Canada
Unifor Canada
UNIFOR Local 222
UNIFOR Local 4401
UNIFOR Local 636
UNIFOR Social Justice Fund
United Way
United Way of Greater Toronto
Ventra Plastics Peterborough
Vincent A. Mercier Professional Corporation
WCPD Foundation
XYZ Storage
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Renascent 
Leadership Team

Laura Bhoi  
Chief Executive Officer

Tania Archer 
Director, Business Development  

and Philanthropy

Connie Ennis 
Director, Finance and Administration

Michael Lochran 
Director, Programs & Operations

Dr. Vera Tarman 
Medical Director

Dr. Matthew Stefanoff 
Medical Director, Renascent  

Paul J. Sullivan Centre

Dr. Dale Ryan  
Medical Director, Renascent  

Madison Avenue Centre

Glen Adams 
Manager, Client Care Access  

and Engagement

Sunil Boodhai 
Manager, Outpatient and  

Family Programs

Nadine Buchanan 
Manager, Human Resources

John Bushell 
Manager, Virtual Intensive  

Treatment Program

David Charlton 
Manager,  

Renascent Paul J. Sullivan Centre

Isaiah Gayle 
Manager, Community Relations  

& Partnerships

Donna Harris 
Manager, Marketing  

and Communications

Lateasha MacIsaac 
Manager,  

Renascent Graham Munro Centre

Alessandro Motta 
Manager of Program Quality 

Measurement and Improvement

Christina Selvaggio 
Manager, Philanthropy

Abshir Stock Yusuf 
Manager, Renascent  

Madison Avenue Centre

Click below  
to watch our 

“One day at a time” 
video!

This place has shown me how to 
save my life. DAVID, RENASCENT CLIENT

https://youtu.be/PVp_MGE4d5s


38 Isabella Street 

Toronto, ON M4Y 1N1

Telephone: 1-866-232-1212 

Email: info@renascent.ca

renascent.ca 

Charitable Registration #11911 5434 RR0001
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